

Peter Fonti


8 Munyang Street


Heckenberg NSW 2168 


Tel: 9608 4039


Email: thecaptain@bigpond.com.au
16 October 2002

Paul Douglas

POS/Tech Installer

Dear Sir

I am writing in reference to the position advertised as POS/Tech Installer.

I have recently completed the TAFE Diploma of Information Technology in PC & Network Support with Distinction. It was through one of the course requirements that included 280 hours of Industry Placement, which was completed at Go-Lo Variety Stores, that I was able to gain a contract position with the company.

The position of IT Officer with Go-Lo involved my participation in a major Rollout undertaken by the company at the time. 

The Rollout involved over 500 computers at over 100 stores. It entailed the replacing of existing Cash Registers and/or POS hardware and the installation of PC based systems. These PC based systems had POS software on an NT platform, peripherals necessary for transactions, hubs for each store to form its own LAN and modems to facilitate remote access for system support using pcAnywhere and to enable the transfer of information via SQL server.

During the course of the rollout it was decided that certain stores would have EFTPOS transactions conducted via a Telstra Argent Terminal Adapter (ATA). This ATA is an ISDN terminal adapter that provided the store network access for EFTPOS terminals to communicate with Financial Host Services Providers via Telstra OnRamp® 2 D-Channel and Argent Services.

On other occasions certain stores had Commander phone systems installed. It was necessary to reconfigure stand-alone EFTPOS terminals to the new PABX dialout number.

For stores that still had the analog telephone system it was sometimes necessary to patch cabling via terminal outlets to connect telephones and stand-alone EFTPOS terminals.

Installations included stores throughout the state including as far south as Merimbula, to the west Wagga Wagga and Dubbo, to the north the Newcastle area, and the Sydney Metropolitan Area. As can be seen by the range and distances of the stores from the Head Office at Ingleburn, the ability to work unsupervised and with a high degree of competency was imperative. Added to this was the need to resolve problems quickly given the tight deadlines and the frenetic pace of the retail environment.

At the completion of the installations it was necessary to train the store staff in the use of the POS software. At the same time I would highlight some of the hardware problems that may occur so as to lessen any downtime and expedite support resolution.

In the Liverpool-Fairfield region there is a high level of competition in the Hospitality Industry. Like most business’ Clubs rely heavily on repeat custom. Poker Machines are the lifeblood of these Clubs and this is the area I worked extensively in.

In this area the combination of alcohol and losing money on occasion provided a volatile mix and I had to display exemplary customer service skills in this area to ensure not only my personal safety but that of fellow staff and patrons.

In my experience people are far more receptive when you display empathy for their plight and are willing to listen to their grievance. You also garner greater respect and cooperation by being honest and forthright in response.

I have my own vehicle which at times was used during the Go-Lo Rollout to travel to destinations that included Dubbo and the Newcastle area whilst carting the necessary computers and peripherals for installation.

The company will be KCM Technologies Pty Ltd ABN 42 091 480 992 which has the necessary liability and insurance coverage.

Full details of my experience and qualifications are outlined in the attached resume and I look forward to the opportunity of pursuing my application further.

Yours faithfully,

Peter Fonti

R E S U M É

PERSONAL DETAILS
NAME
Peter Mark Fonti







ADDRESS
8 Munyang Street


Heckenberg  NSW  2168







TELEPHONE
(02) 9608 4039  (H)







E-MAIL ADDRESS
thecaptain@bigpond.com.au







DATE OF BIRTH
3 December 1964







INTERESTS
Golf, Soccer, Rugby Union, Squash




EDUCATIONAL QUALIFICATIONS
January 2001 - July 2001

South Western Sydney Institute of TAFE

3612 Diploma of Information Technology (PC and Network Support) with Distinction

Miller College of TAFE





Modules



User Training Techniques



Project Management Tech. And Application



Introduction to User Documentation



Major Support Project (280 hours Industry Placement )



Public Speaking

July 2000 – December 2000

Certificate IV in Information Technology 

(Network Support)



Macquarie Fields College of  TAFE







Modules







Protocols, Software & WANs Internetworking



Network Support Practicum (72 hours Industry Placement)



Team Building



LAN Installation & Management



LAN Specification & Selection



LAN Communication Media



Value Added Information Services



Using a MUOS



Managing a MUOS

February 2000 - June 2000

Certificate IV in Information Technology 

(PC Support)



Miller College of TAFE







Modules







PC Peripheral Devices



Microcomputer Architecture



Microcomputer Hardware



Microcomputer Hardware - Fault Finding



PC Support and Management



Project (36 hours Industry Placement)



Client Interaction



Dealing with Conflict



Business Systems Overview



Help Desk Procedures (D501)



Hardware/Software Selection and Purchase



Data Comms Networks and Applications



Configuring and Optimising a G.U.I.



Installing and managing peer to peer LANS



Interactive Video Technology

December 1999

Level 3 Certificate in Information Technology

Miller College of TAFE







Modules







Information Technology Industry



G U I



Spreadsheets 1



Spreadsheets 2



Database 1



Database 2



Programming Macros & Batch Files



Computer Practical Skills



Keyboarding



Word Processing Introduction



Desktop Publishing Applied



Business Presentation Graphics



Business Environment



Work Team Communication



Writing Skills for Work



Job Seeking Skills



3GL Programming



Writing for the World Wide Web



Introduction to the Internet



Operating Systems 1



Computer Foundations

1990

Higher School Certificate

Open College of TAFE (Correspondence)







Modules







2 Unit English
68/100



2 Unit Mathematics
64/100



2 Unit Geography
74/100



2 Unit Modern History
60/100



2 Unit Ancient History
77/100



1 Unit General Studies
35/50

INDUSTRY PLACEMENT

April 2000 – May 2000

Project 

(36 hours Industry Placement)

Focus Business Technologies

Castlereagh St

Sydney 2001







Assisting and observing Help Desk personnel in day to day operations.









August 2000 – November 2000

Network Support Practicum 

(72 hours Industry Placement)

Wetherill Park TAFE

The Horsley Drive

Wetherill Park







Assisting Computer Support Officer in the day to day operations of the Wetherill Park TAFE computer installation.









January 2001 – March 2001

Major Support Project 

(280 hours Industry Placement )

Go-Lo

5 Inglis Rd

Ingleburn  NSW  2560







Software installation, configuration, upgrading and troubleshooting



Hardware installation, configuration and troubleshooting



LAN installation

EMPLOYMENT HISTORY
April 2001 – January 2002

Go-Lo

5 Inglis Rd

Ingleburn  NSW  2560







IT Officer







Duties







Software installation, configuration, upgrading and troubleshooting



Hardware installation, configuration and troubleshooting



POS Network installation, configuration and troubleshooting 



Installation of EFTPOS terminals and EFTPOS software



Help Desk supporting Office staff and POS Network



Remote network monitoring



Training in the use of POS Software



Documentation in the use of POS Software

March 1999 – April 2001

Active Line Marking

Piper Place

Minchinbury  NSW  2770







Duties







General Hand (part-time)

January 1994 - March 1999

St Johns Park Bowling Club

Edensor Road

St Johns Park  NSW  2176







Duties







Relief Supervision for all aspects of club trade, data entry, cash control, poker machine service. Promote friendly and efficient service.

April 1984 - January 1994

Chester Hill RSL Club

Cnr Proctor Parade & Chester Hill Road

Chester Hill  NSW  2162







Duties







Ensure patrons are conforming to club regulations re: membership, dress, behaviour. 

Answer telephone enquiries



Sever patrols alcoholic beverages



Cash Control



Service poker machines

March 1982 - February 1985

John Fairfax & Sons Ltd

234-243 Jones Street

Broadway  NSW  2001







Copy Boy/Editorial Assistant







Duties







Collect press statements and releases from Stock Exchange, State Parliament, Reserve Bank major Corporate Companies.  Assist in paper production.  General clerical duties.

January 1981 - January 1982

Col Western Sheds

Unit 8, 76 Hume Highway

Lansvale







Labourer







Duties







Manufacture, sale and assembly of garden sheds





REFEREES

Mark Stephens

Desktop Support Manager

CUSCAL

Sydney

Phone: 0411 406 067





Tracy Sullivan

Manager

St Johns Park Bowling Club

Edensor Road

St Johns Park   NSW   2176

Phone: 9610 3666





Debbie Bellis

Manager

St Johns Park Bowling Club

Edensor Road

St Johns Park   NSW    2176

Phone: 9610 3666
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